
 
 

 

13th September 2019 

Dear all,  

Please be informed that an additional category titled ‘Maintenance’, has been added to the EVI tool on 

our website.  

The ‘Maintenance’ category will be used when; ‘A system is undergoing planned maintenance during 

the time period listed. A maintenance is not expected to result in a downtime and there should be no 

impact to end-users (pharmacists, hospitals etc.).’  

If you would like to receive notifications regarding the Maintenance category, please update your 

subscription to the EVI accordingly by selecting the link which appears at the end of the EVI 

notification emails:  

 

As EVI is the primary tool used by EMVO and the NMVOs to provide information on downtimes, 

maintenance and known issues for the systems of the EMVS, EMVO strongly recommends that all OBPs 

subscribe to it.  

If you are not already subscribed to the EVI, please follow this link.   

In the event of any question or uncertainty, please do not hesitate to contact our Helpdesk: 

Tel. Helpdesk: +372 611 90 44 

E-Mail: helpdesk@emvo-medicines.eu 

 

LETTER OF ANNOUNCEMENT  
EVI category ‘Maintenance’ – Subscription update 

https://emvo-medicines.eu/subscribe/


 
 

EMVO Team  

European Medicines Verification Organisation 

www.emvo-medicines.eu 

helpdesk@emvo-medicines.eu 
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